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18.



19. (Asked of those who pay all or part of their health insurance premiums) Over the past year, has the amount
YOU paid for your family’s health insurance — [ROTATED: gone up a lot, gone up a little, not changed, gone
down a little, (or) gone down a lot]?



21. When you put off this medical treatment, was it for a condition or illness that was --



23. Are you generally satisfied or dissatisfied with the total cost you pay for your health care?

Satisfied Dissatisfied No opinion
2011 Nov 3-6 60 38 2
2010 Nov 4-7 58 40 2

2009 Nov 5-8 62 36



